
Care and Maintenance Instructions

Please contact your DwellScape dealer or www.dwellscape.com for Care and Maintenance Instructions. 

Interior and Exterior mats with a breathable non-staining back should be used at all entrances to protect the flooring from dirt, grit, and 
moisture. Occasionally clean all mats to remove soil and grit. Temporarily use plywood to protect the product when moving heavy appliances 
across the floor. Non-staining felt pads at least 1” in diameter should be used under all furniture and chair pads underneath castor chairs. 

Daily Cleaning
Dust mop with a micro-fiber cloth, sweep, or vacuum. When dust mopping, always apply cleaner directly to microfiber cloth/pad never 
spraying the floor directly. Keep micro-fiber cloth clean by laundering when soil is noticeable. When vacuuming, be sure the beater bar is 
not hitting the floor. 

Periodic Cleaning
Occasionally damp mopping the floor with a well wrung mop is acceptable using a solution of 1 cup vinegar per 1 gallon of water. Never pour 
the solution/liquid directly on the floor. Damage caused from excessive wet mopping or flooding the floor, is not covered by the warranty. 

DwellScape Waterproof Wood Flooring can be cleaned using a Steam Mop as long as the steam is delivered to a microfiber pad and not 
directly to the flooring itself. The Steam Mop must be set to the lowest temperature setting. When using a Steam Mop, sweep the long 
direction of The Product. 

Damage caused from excessively wet maintenance or damaged caused by using non-recommended cleaning agents such as soap, polish, 
wax, detergents, and abrasive cleaners is not covered. 

Remove all spills and pet stains promptly not allowing topical moisture to remain on the floor. Use a recommended cleaner and microfiber 
cloth to rub the area clean. 

Recommended Daily Cleaner: Bona-Hard Surface Floor Cleaner

Version 10.23.23


